2008 Hajj Customer Feedback

A total of 109 out of 310 customers provided feedback on their 2008
Hajj experience with Al-Muntada Al-Islami Travel.

YES : 94.5%
NO :5.5%
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First time travelling for Hajj with the company?

YES : 93.5%
NO:6.5%

Would you recommend the tour to others?
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Did the Hajj Tour meet expectations?

91% stated their expectations of
the tour were met.
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Quality of TOUR Guides? Quality of RELIGIOUS Guides?
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It is evident from the results illustrated above that approximately 94% of the customers valued
our customer services as GOOD or EXCELLENT. Our focus has always been to maintain the
excellent level of service as wells as continuously improve and address the factors leading to the
‘poor (3%)’ and ‘average (4%)’ feedback received.
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The BEST aspects of the tour

Information Received

Guides/Sheikhs/Staff

Organisation

The WORST aspects of the tour

Transfer to Madina Management

Variety of food in Mina

Transfer from Mina

Nothing

Shohada Hotel in Makkah

Paramedic

Atmosphere

M Poor
Il Average
M Good

\ M Excellent

Transfers?
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Testimonials (edited mainly for language): ST AEE

excellent

Excellent service! The religious
Lots of thanks to you programme was
and all your great it helped keep
hardworking tour us focused and
guides increase our Iman
and Knowledge

Masha Allah you have exceeded every
expectation | had...the organisation was
excellent...may Allah truly reward you all

for your effort, you were in our dua's

Everything was very professionaly
managed, all the Hajis were always well
informed and the speakers were moving

and inspirational

| loved the way the itenary

and the way every aspect
within it was organsied and
the helpfulness, attitude and

work ethic of the guides | was very impressed Alhamdullilah I had an
by the hardwork excellent experience | liked

dedication and each and every part of the
Organised by muslims professionalism of the tour...Subhanallah you were
whose main objective is for young men. May you amazing - may Allah help you
us to correctly perform our go from strength to in everything you do and

Hajj. strength insha Allah. PR PEIF (SASA) leli=




